
REDtone-CNX Broadband Sdn Bhd (593355-A)
(a subsidiary of REDtone International Berhad)
Suites 22-30, 5th Floor, IOI Business Park, 47100 Puchong, Selangor, Malaysia.
t: +603 8073 2288 | f: +603 8073 2285 | Email: cc.corporate@redtone.com | Enquiry Email: sales.lead@redtone.com

Please provide a photocopy of supporting documents as listed below.
For Business Applicants   • Private Company (Sdn Bhd):  Forms 9 or 13, 24 and 49.   • Public Company (Bhd): Form 8 and 23.  • Sole Proprietor / Partnership: Form D and A or B.
For Individual Applicants   • Photocopy of NRIC   • Photocopy of Passport accompanied by RM500 deposit (only for non-Malaysians)

Applicant Name (as in NRIC / Passport): *Mr / Mrs / Ms / Others (please specify):

Address 1: (Unit) City: Postcode:
Address 2: (Street) State:
Address 3: (Street) Country:

Address 1: (Unit) City: Postcode:
Address 2: (Street) State:
Address 3: (Street) Country:

Designation:                                                          Email Address:

Please write in capital letters and tick (√) where applicable.

Company Name:

Company / Business No.:

Applicant's Full Name (as in NRIC / Passport): *Mr / Mrs / Ms / Others (please specify):

Type of Organisation:               Sdn Bhd                Bhd                Sole Proprietor / Partnership                Others:    

REQUIRED DOCUMENTS

APPLICANT INFORMATION FOR BUSINESS

APPLICANT INFORMATION FOR INDIVIDUAL

INSTALLATION ADDRESS FOR COMPANY OR INDIVIDUAL

BILLING VIA EMAIL ADDRESS (BY DEFAULT)

TYPE OF APPLICATION AND PACKAGE AUTO-PAYMENT VIA CREDIT CARD

AUTHORISED CUSTOMER SIGNATORY

Email Address: Alternative Email Address:
I wish to request for a Monthly Printed Bill Statement to be sent to my billing address (RM5 charge applies)

Applicant's Signature

-

Mobile No.:   Email Address:-

Mobile No.: Ext. No.:

NRIC No.:                         Passport No. (Non-Malaysian Citizen):

O�ce Tel.: -

House Tel.: -

- -

NRIC No:                         Passport No. (Non-Malaysian Citizen):- -

Gender:         Male              Female                                               Nationality:               Malaysian               Non-Malaysian               Others (please specify):

Gender:         Male              Female                                               Nationality:               Malaysian               Non-Malaysian               Others (please specify):

Ext. No.:O�ce Tel.: -

O�ce Fax.: -

___________________________________________________________________
Applicant's Signature

Name:  ____________________________________________________________

Date:    ____________________________________________________________

NRIC:  _____________________________________________________________

Contact No:  ________________________________________________________

Remark:

I / We hereby accept and agree to subscribe to REDtone Broadband WiMAX service(s) and be bound by the Terms & Conditions set out in respect of the service(s), and subject to 
service coverage and availability of equipment.

_________________________________________________________________________

Name:  ___________________________________________________________________
Date:  ____________________________________________________________________ O�cial Company Stamp

FOR OFFICE USE:

Authorised Sales Agent / Reseller’s Stamp

Mode of Payment                   Cash                   Credit Card                   Cheque
Sales Personnel's Name:  _____________________________________________________
Authorised Sales Agent / Reseller's Tel:  __________________________________________
O�ce Tel.:  ________________________________________________________________
Mobile No.:  _______________________________________________________________

•
•

•
•

•
•

•
•

•
•

•

•

•

•

Flexi (coming soon)
 RM88/month
 1Mbps Downlink/384kbps Uplink, Fair Usage up to 15GB, Dynamic IP
 USB Dongle Price of RM229
Home Lite
 RM98/month
 1Mbps Downlink/384kbps Uplink, Fair Usage up to 25GB, Dynamic IP
 CPE Monthly Rental of RM25
Home Pro
        RM188/month
 2Mbps Downlink/384kbps Uplink, Fair Usage up to 45GB, Dynamic IP
        CPE Monthly Rental of RM25
Basic
        RM138/month
 1Mbps Downlink/384kbps Uplink, Unlimited Usage, Dynamic IP
 CPE Monthly Rental of RM25
        RM260/month – 2 Mbps Downlink/384kbps Uplink, Unlimited Usage, Dynamic IP
        2Mbps Downlink/384kbps Uplink, Dynamic IP
 CPE Monthly Rental of RM25
Biz Lite
        RM250/month
 1Mbps Downlink/384kbps Uplink, Unlimited Usage, 1 Fixed IP Address
        RM480/month
 2Mbps Downlink/768kbps Uplink, Unlimited Usage, 1 Fixed IP Address
Biz Pro
        RM588/month
 1Mbps Downlink/1Mbps Uplink, Unlimited Usage, 5 Fixed IP Addresses 
        RM1088/month
 2Mbps Downlink/2Mbps Uplink, Unlimited Usage, 5 Fixed IP Addresses
Contract Period
        12-month contract
        24-month contract
                 FREE USB Dongle for Flexi Package only
                 Waive CPE Monthly Rental for Home Lite, Home Pro & Basic packages only
                 5% discount on monthly subscription for Biz Lite & Biz Pro packages
Upfront Payment upon Service Activation
• Activation fee - RM100 (One-o� charge, non-refundable).
• One month subscription fee.
• One month deposit or minimum RM200 deposit whichever is higher.
   (Refundable after service contract period upon termination requested)
• One month deposit or minimum RM500 deposit for Non-Malaysians, whichever is higher.
Optional: Value Added Services
 VoIP         1 line         2 lines
 ATA (minimum commitment RM25/month) - Only applicable to Outdoor CPE user
 Minimum deposit of RM300 per line
 (Refundable after service contract period upon termination requested)

I hereby authorise REDtone-CNX Broadband Sdn Bhd to charge the outstanding 
amount due for such amount advised by REDtone-CNX Broadband Sdn Bhd 
from time to time  to my Credit Card indicated above. I accept, agree and con�rm 
that this authorisation is governed by the Terms & Conditions stated overleaf and 
that all information provided is correct.

I further agree that my Credit Card shall be charged on the 15th day of every 
month and that REDtone-CNX Broadband Sdn Bhd may at its sole discretion 
change this billing date. Shall the date fall on a non-working day or a public 
holiday, the charges will be billed to my credit card account on the next    
working day.

Cardmember's Name as on Credit Card

Credit Card No.:
Issuing Bank:                                                                      Card Expiry Date:
Credit Card type:            Visa            MasterCard

For Auto-payment Applicants     
1. Please enclose a photocopy of your NRIC (front and back).
2. Photocopy of Card Holder's Credit Card.
3. Auto-payment using third party Credit Card must submit:
    a. Authorisation Letter by the Credit Card Holder.
    b. Photocopy of NRIC (front and back).
    c. Photocopy of Credit Card or latest Credit Card Statement.

M M Y Y

- - -

O�ce Fax.: -



TERMS & CONDITIONS

1. THE SERVICE
1.1 REDtone is the developer, owner and operator of the Service (as de�ned below).
1.2 REDtone is desirous of providing the Service, which will allow the Subscriber leased line access to the Internet, on 
 the terms and conditions herein as may be amended from time to time by REDtone.
2. DEFINITION & INTERPRETATION
2.1 In this Agreement, unless the context otherwise requires:
(a) “Activation Date” means the date of acceptance of the Service as stated in the Acceptance Form 
(b) “Agreement” means the completed Customer Service Application Form and the terms and conditions herein;
(c) “Application Form” means the attached customer service application form, wherein an applicant for the Service shall furnish 

complete and genuine information requested by REDtone and such application form shall form part of this Agreement;
(d) “Commencement Date” has the meaning speci�ed in Clause 3.1 
(e) “Equipment” means the customer-premise equipment which is installed by REDtone to allow the Subscriber leased line 

access to the Internet;
(f ) “Fair Usage” means an acceptable level of conduct between REDtone and the Subscriber using the Service as indicated in 

the Application Form
(g) “Minimum Subscription Period” has the meaning speci�ed in Clause 4;
(h) “Properties” means the commercial or residential buildings or properties on which the premise of the Subscriber is located;
(i) “REDtone” means REDtone-CNX Broadband Sdn Bhd (Company No. 593355-A), a company incorporated under the laws of 

Malaysia with its business address at Suites 22-30, 5th Floor, IOI Business Park, 47100 Puchong, Selangor;
 “Service” means the internet access, connectivity and value added services provided by REDtone to the Subscriber in the 

Properties; and
(j) “Subscriber” means the person accepting the provision of the Service from REDtone, and the term “Subscriber” is 

synonymous with the term “Applicant” or “Customer” wherever used in this Agreement or any other correspondence or 
documents.

2.2 Words and expressions denoting the singular shall include plural numbers and vice versa.
3. COMMENCEMENT OF SERVICE
3.1 The Service shall commence and this Agreement will become e�ective on the date that REDtone approves and executes 

this Agreement (“Commencement Date”).
3.2 This Agreement shall remain in e�ect for the Minimum Subscription Period commencing from the Commencement Date 

and thereafter shall continue on a month-to-month basis until termination as provided herein.
4. MINIMUM SUBSCRIPTION PERIOD
4.1 The minimum subscription period in respect of the Service is a period of at least twelve (12) consecutive calendar months 

commencing from the Commencement Date (“Minimum Subscription Period”). 
5. FEES AND PAYMENT
5.1 The fees for the Service shall be at the applicable rate(s) indicated in the Application Form or such other rate or rates as may 

be prescribed by REDtone from time to time.
5.2 All Service will be billed on a monthly basis in advance, and will include all applicable taxes. If the Subscriber utilises any 

additional services provided by REDtone that has additional hourly or one-time special charges, these charges will be billed 
in the next monthly invoice.

5.3 A soft copy of the monthly bills can be viewed online via REDtone Broadband  WiMAX My Account portal and the Subscriber 
shall also receive an e-mail of the soft copy. In the event that the Subscriber requests for a printed copy of the monthly bill, 
a fee of Ringgit Malaysia Five (RM5.00) shall be charged per request.

5.4 The Subscriber shall promptly pay all fees, charges, rentals, costs or other amounts as shown in the bill without any 
deduction or set o� notwithstanding that the Subscriber disputes the same for any reason(s) whatsoever.

5.5 In the event the amount stated in the bill or any part thereof remains unpaid after fourteen (14) days from the date of the 
invoice, REDtone reserves the right to charge interest on the sum that remains unpaid at a rate of one point �ve per cent 
(1.5%) per month from the due date to the date of full payment.

5.6 Any billing disputes must be received by REDtone at its business o�ce in writing within thirty (30) days of the date of the 
relevant invoice being disputed. REDtone shall not be required to attend to any disputes received after the thirty (30)-day 
period.

5.7 In the event that the dispute is resolved in favour of the Subscriber, any excess payment made by the Subscriber will be 
debited to the Subscriber’s account which will be shown in the next bill.

5.8 In the event that REDtone’s employees or sta� have been called upon to attend to a fault at the Subscriber’s premises, 
REDtone reserves the right to impose charges at its then current or prevailing rate(s) for the visit if the fault is not 
attributable to any of REDtone’s Equipment or Service.

5.9 In the event that the Subscriber terminates the Service and this Agreement at any time during the Minimum Subscription 
Period, the Subscriber shall be liable to pay to REDtone the entire Minimum Subscription Period’s outstanding fees.

5.10 In the event that the Subscriber terminates the Service and this Agreement at any time before the end of the month after 
the Minimum Subscription Period, the Subscriber shall not be entitled to any refund of fees paid in advance. 

6. AUTO PAYMENT
6.1 REDtone may, at its discretion, allow certain Services to be paid through credit cards nominated by the cardholder (who is 

the lawful and authorised user of the card whose name is embossed on the card and who may or may not be our customer) 
or via telephone (“Auto Payment”). Auto Payment is only applicable for settlement of periodic bills. All other payments 
outside of the periodic bill cycle must be promptly settled by the Subscriber in the ordinary manner. If the application for 
Auto Payment has been accepted by REDtone, the Subscriber also hereby authorises REDtone to debit the credit card 
manually in the event that payment by the credit cards cannot be e�ected in the usual automated manner.

6.2 The Subscriber should immediately inform REDtone if the credit card is lost, stolen, expired or terminated or the Subscriber 
wishes to terminate this method of payment. If REDtone is unable to make the deduction or settlement with the 
Subscriber’s bank or credit card company, REDtone will not be liable to the Subscriber in any way and the Subscriber must 
make payment for the outstanding amounts in cash, cheque or bank draft immediately together with any administrative 
fees or interest for the failed transaction.

6.3 The Subscriber declares and undertakes that:
(a) the information supplied by the Subscriber is true and correct;
(b) the credit card nominated is in the Subscriber’s name. Where the credit card is in the name of a third party, the Subscriber 

declares and undertakes that the cardholder has authorised the Subscriber to use the card for payment of the Services;
(c) The Subscriber is the lawful and authorised holder of the credit card.
6.4 The Subscriber authorises REDtone to verify the information provided with the credit card issuer or any third party as may 

be necessary; forward the Subscriber’s call transactions, billings and other details to the card issuer, �nancial institution and 
other relevant parties for and in connection with the Auto Payment. If for whatever reason, REDtone does not receive 
payment following a completed Auto Payment transaction or the bank or �nancial institution claims back or claws back any 
payment made to REDtone, REDtone reserves the right without prior notice to the Subscriber to reverse any payment entry 
in the Subscriber’s statement of account or reinstate the charge in the Subscriber’s account with REDtone. 

 The Subscriber acknowledges that the obligation to settle his/her bill in a timely manner shall continue and shall not be 
waived or extended in any manner by the mere approval or agreement by REDtone to provide the Auto Payment and that 
failure of the Auto Payment shall not in any case be a reason for the Subscriber to delay payments and that the Subscriber 
will hold REDtone and our nominated credit/charge card companies (“Acquiring Bank”) harmless of any loss, damages or 
claims out of the same. Any outstanding bills prior to the commencement date of the Auto Payment must be settled by the 
Subscriber. In the event the cardholder disputes the Auto Payment transaction in his/her card statement then the 
Subscriber must notify REDtone of such dispute within one (1) month from the credit card statement date. The charges will 
be �nal and conclusive if the discrepancy is not reported within the stipulated time.

6.5 The Acquiring Bank will process the monthly bills and automatically charge the bill to the Subscriber's credit card account 
upon the Acquiring Bank’s approval. REDtone and/or the Acquiring Bank reserves the right not to process, reject or charge 
the same without assigning any reason whatsoever to the Subscriber and the Subscriber shall settle the outstanding bill 
directly with REDtone. Where the Subscriber is not the cardholder, the monthly bills shall automatically be charged to the 
cardholder’s card account. The Subscriber and the cardholder agree that the liability under this Agreement shall be joint 
and severable and we reserve the right to claim the amount due and payable from the Subscriber and the cardholder jointly 
and severally.

6.6 The Subscriber may terminate the Auto Payment by giving REDtone one (1) month's notice in writing. Notwithstanding this, 
REDtone and the respective Acquiring Banks reserve the right to terminate the Auto Payment without assigning any reason 
there to and shall inform Subscriber of such termination. However, in the event the card or account is cancelled by the 
respective Acquiring Banks for any reasons whatsoever, the Auto Payment Service shall be automatically cancelled without 
any notice. REDtone shall not be liable for any claims, demands and losses caused by such termination.

6.7 REDtone shall not be liable to the Subscriber:
(a)  if the card is not honoured by the Acquiring Bank;
(b)  if if authorisation to the cardholder for the transaction is denied, refused or suspended by any party for any reason 

whatsoever;
(c)  if the Auto Payment fail as a result of a power failure, failure of any computer or telecommunications system used in 

connection with the Service, or any other circumstances beyond our reasonable control; and,
(d)  for any loss or damage whatsoever which may be su�ered by the Subscriber arising from use of the Auto Payment.
6.8 Notwithstanding that the Auto Payment has been provided and/or the bill has been credited as paid, REDtone reserves the 

right and shall be entitled without prior notice to the Subscriber to reverses any payment entry in the Subscriber’s 
statement of account or charge back the transaction sum to the Subscriber’s account with REDtone in the event of any one 
or more of the following circumstances:

(a)  the transaction is found to be incomplete, illegal or carried out by fraudulent means;
(b)  the transaction is cancelled by the Acquiring Bank for any reason whatsoever;
(c)  the credit card concerned is found to have expired or is invalid for any reason whatsoever; 
(d)  the transaction sum or part thereof was found to have exceeded the cardholder’s authorised credit limit;
(e)  the transaction is found to be one with “Declined Authorisation”, or a non corresponding authorisation code;
(f )  the transaction was entered into without the authorisation of the cardholder or the cardholder disputes the transaction or 

denies liability for whatsoever reason;
(g) the performance of the Auto Payment or the use of the credit card involves a violation of the law, rules or regulations of any 

governmental body, notwithstanding that REDtone may have received notice of the same at the time when the transaction 
was carried out;

(h)  the transaction was carried out or credit was given to the Subscriber in circumstances constituting a breach of any express 
or implied term, condition, representation or the Subscriber’s duty to REDtone or the Acquiring Bank; or,

(i)  at REDtone’s absolute discretion or the Acquiring Bank without assigning any reason whatsoever.
7. CUSTOMER SATISFACTION ASSURANCE POLICY
7.1 REDtone shall provide fourteen (14) working days cooling o� period.
7.2 The Subscriber may cancel the Service with REDtone with a refund within 14 working days from the date of Activation as 

further described under Clause 8.
8. REFUND/CANCELLATION POLICY
8.1 The conditions for entitlement of the Refund Policy are :
(a) the Subscriber  must return the Equipment and all accessories in good working condition within 14 days from the date of 

Activation (“Satisfactory Cancellation”).
(b) REDtone reserves the right to claim the full cost or a fraction thereof, of the Equipment if the Equipment and all accessories 

returned are not in good working condition. The full cost of the Equipment is Ringgit Malaysia Nine Hundred (RM900) only.
(c) the refund of the upfront payment of one month's subscription fee and the security deposit shall be paid to the Subscriber 

after the following deductions :
 (i)       the outstanding Activation Fee (if any)
 (ii)      the wiring/cabling or installation charges (if any)
 (iii)     the outstanding VoIP call utilisation (if any)
 (iv)     the outstanding charges for the Services (if any)
 (v)      administrative fees of Ringgit Malaysia Fifty (RM50) only.
(d) REDtone shall refund to the Subscriber the refund monies within sixty (60) days from the date of Satisfactory Cancellation.
9. CHANGE OF SERVICE PACKAGE PLAN
9.1 Any request by the Subscriber for upgrades or downgrades of his/her package plan may be approved by REDtone at its sole 

discretion. Upon such approval being granted, any installation and activation fees will be charged to the Subscriber at a rate 
or rates to be speci�ed by REDtone from time to time.

10. ALTERATION AND/OR RELOCATION OF SERVICE OR EQUIPMENT  
10.1 Subject to Clause 3, REDtone shall install or arrange for the installation, and the Subscriber shall permit the installation, of 

the Equipment, where applicable, on the premises of the Subscriber within a reasonable amount of time after the 
submission of the Application Form.

10.2 The Equipment shall be installed by REDtone as follows :
(a) for residential Properties, in the living room of the Subscriber’s premises; and
(b) for commercial Properties, at a location in the Subscriber’s premises as directed by the Subscriber.
10.3 Any alteration to the Service con�guration, and/or relocation of the Service and/or the Equipment, based on the 

Subscriber’s request is chargeable to the Subscriber at a rate or rates to be speci�ed by REDtone from time to time.
11. SUBSCRIBER’S RESPONSIBILITIES
 The Subscriber shall:
11.1 not resell or sublet the Service and/or the Equipment to any third party without the prior written consent from REDtone;
11.2 (as applicable) properly maintain and not cause any harm to the Equipment or third party equipment, software or processes 

in connection with the Service provided by REDtone;
11.3 not intentionally allow unauthorised access to or use of the Service, unauthorised reselling of the Service or the solicitation 

of REDtone’s users or customers to become subscribers of other online information services competitive with REDtone;
11.4 not in any way duplicate or use any REDtone materials, advertising, brochures, pamphlets or any other information that is 

proprietary and/or the property of REDtone.
11.5 shall not exceed the usage of data volume transmitted (total upload and download usage) as per the service package 

subscribed as indicated in the Application Form.
11A FAIR USAGE POLICY
11A.1 The Subscriber shall adhere to the Fair Usage policy notice given by REDtone from time to time.  The detailed policy is 

disclosed on the REDtone website at www.redtone.com.
11A.2 REDtone may, from time to time, change the Fair Usage policy without further notice to the Subscriber. Please visit 

www.redtone.com periodically to determine any changes to this policy.
11A.3 Each Subscriber's total usage per month shall not exceed the usage of data volume transmitted (total upload and download 

usage) as per the service package subscribed by the Subscriber and disclosed on the Application Form.

11A.4 For Subscribers who are in violation of this policy, REDtone may, reduce the upload and download speed and/or suspend 
or terminate the service. 

11A.5 Should you have any enquiries on this policy, please email to helpdesk.broadband@redtone.com or call REDtone WiMAX 
Help Desk at 1-800-87-9900.

12. PROHIBITED USE
12.1 The Subscriber shall not use the Service and/or the Equipment:
(a) for any unlawful purpose including, and without limitation, criminal purpose;
(b) to infringe the laws of Malaysia or any other applicable laws and the subsidiary legislations passed thereunder;
(c) to commit any activities which compromise or adversely a�ect the reputation and goodwill of REDtone;
(d) to transmit, publish, make available or receive any material of any kind which is o�ensive on moral, religious, racial, political 

or other grounds or unlawful, threatening, harmful, abusive, harassing, defamatory, seditious, indecent, false, menacing, 
obscene, profane or hateful;

(e) to introduce, assist and/or attempt to introduce any computer virus, malicious code or any other harmful component to the 
Properties’ network system or any other person’s computer system;

(f ) to infringe or facilitate the infringement of any intellectual property right(s) or other right(s) belonging to any person 
including a company or corporation;

(g) to gain unauthorised access or to attempt to access any computer system connected to the Internet, electronic 
communications system, telecommunications system or any information regarded as private and con�dential by any other 
person including a company or any corporation;  

(h) to interfere or cause any interference to any of the REDtone’s services to any user, host or network including, without 
limitation, mailbombing, �ooding, deliberate attempts to overload a system or broadcast attacks;  or

(i) to restrict, inhibit or otherwise interfere with the ability of any other person to use or access the Internet, including, without 
limitation, hosting or transmitting any information or software which contains a virus, lock, key, bomb, work or any other 
harmful or debilitating feature, or generating levels of tra�c su�cient to impede any other party’s ability to send or retrieve 
information; or

(j) which is in breach of any express or implied obligation to any third party.
12.2 In the event that REDtone determines in its absolute discretion that :
(a) there is any use of the Services which is in breach of any of the provisions of Clause 12.1 or any other provisions in this 

Agreement; or
(b) there is a likelihood or possibility of the occurrence of any of the events stated in sub-clause (a) above.
 REDtone shall be entitled to terminate access to, and refuse to provide, the Service to the Customer, without any 

consequent liability on the part of REDtone.
13. SECURITY AND OTHER FEATURES
13.1 The Subscriber shall be responsible for the security of the user identi�cation and passwords (including all passwords 

changed from time to time) provided by REDtone for access to the Service and shall not reveal the same to any other 
person.  

13.2 The Subscriber shall inform REDtone within twenty four (24) hours if the user identi�cation or password is stolen or lost.  
Until such report is made, the Subscriber shall be responsible for all transactions and access using the user identi�cation 
and password by any third party and REDtone shall not be held responsible for any prohibited or unauthorised use of the 
Service as provided in this Agreement.

14. MINIMUM SYSTEM REQUIREMENT
14.1 The minimum system requirements for the Service are as follows:
(a) For PC equipment: 
 133Mhz processor or higher, with at least 32MB RAM, 200MB hard-disk space available, network card, Windows 95, Windows 

98 or NT operating system; and
(b) For Macintosh equipment: 
 Power PC and above, 32MB RAM, 200MB hard-disk space available, network card, open transport 1.1.1 and MacOS 7.6.1 or 

above.
15. SUBSCRIBER’S EQUIPMENT INSTALLATION
15.1 The Subscriber shall ensure that his equipment is technically and operationally compatible with the use of the Service and 

has the proper set up for purposes of installation of additional con�guration and software to access and use the Service.
15.2 The Subscriber acknowledges that the installation, use, inspection, maintenance, repair and removal of the Subscriber’s 

equipment may result in service outages or potential damage to the Subscriber’s equipment. To avoid any �les in the 
Subscriber’s equipment being modi�ed, altered and/or lost during the installation, the Subscriber agrees to back-up all the 
�les in the equipment prior to any such installation. REDtone shall have no liability whatsoever for any damage to or loss or 
destruction of any of the Subscriber’s equipment, software, �les, data or peripherals.

16. USE OF EQUIPMENT
16.1 The Subscriber shall adhere to all instructions and notices given by REDtone from time to time regarding the use of the 

Equipment.
16.2 The Subscriber shall be responsible, and pay for the full retail price, for the repair or replacement of any damaged, lost or 

stolen Equipment.
17. SUPPORT AND MAINTENANCE
17.1 From time to time, REDtone may conduct routine tests, maintenance, upgrade or repair on the network system and the 

Subscriber acknowledges that such works may a�ect the availability of the Service to the Subscriber and that REDtone shall 
be entitled to disrupt the Service to conduct restoration and remedial works without prior notice.

18. WARRANTY
18.1 The Subscriber acknowledges that the Service is provided on an “as is”, “as available” and “best e�ort” basis.
18.2 To the maximum extent permitted by law and except as expressly stated herein, REDtone disclaims all warranties, either 

express or implied, including, but not limited to, implied warranties as to the merchantability and/or �tness for any 
particular purpose whether or not REDtone has been speci�cally advised of the purpose.

19. LIMITATION OF LIABILITY
19.1 The Subscriber acknowledges that REDtone exercises no control whatsoever over the content of the data or information 

passing through REDtone’s network and gives no warranties of any kind, whether expressed or implied, for the content of 
the said data or information. REDtone speci�cally denies any responsibility for the accuracy or quality of the data or 
information obtained through the Service. The Subscriber is responsible for his own viewing habits and the use of any data 
or information obtained through the Service by other parties, including minors. REDtone does not block, �lter or screen 
postings or sites on the Internet in whole or in part and has no obligation to monitor Internet content.

19.2 The Subscriber further acknowledges that the network utilised in connection with the provision of the Service is a shared 
resource amongst other REDtone’s subscribers and Internet users. In this respect, the Subscriber accepts the risk that other 
parties may be able to access, monitor and/or decode the Subscriber’s use of the Service and the information received or 
sent through the Service. Any data or information received or sent by the Subscriber is at the Subscriber’s sole risk.

19.3 REDtone shall not be liable in contract, tort or any other theory or principle of law for any loss or damage, even if advised of 
the possibility of such loss or damage, including, without limitation, any loss or damage resulting from any one or more of 
the following:

(a) any interruption, suspension or termination of the provision of the Service caused by the Subscriber or a third party 
(including other customers of REDtone);

(b)  any damage, loss or destruction of any of the Subscriber’s equipment, software, �les, datas or peripherals howsoever 
caused;

(c) any inaccuracy in, or the quality of, data or information transmitted over or passing through REDtone’s network and 
obtained by the Subscriber through the Service;

(d) any action or omission by REDtone pursuant to Clause 12 (Prohibited Use), Clause 15 (Subscriber’s Equipment Installation), 
Clause 17 (Support and Maintenance) and Clause 21 (Suspension of Service); or

(e) any damage to the premises arising from the installation or removal of the Equipment, except in the case of negligence.
19.4 Notwithstanding any provisions contrary in this Agreement, REDtone shall not be liable for any special, indirect, incidental 

or consequential damages resulting from the use of the Service or any defect in the Equipment or Service, including, 
without limitation, special, indirect, incidental or consequential damages in the form of loss of interest, loss of income or 
pro�ts, loss of opportunity or other monetary losses even if REDtone is advised in advance of the possibility of such loss or 
damages.

20. INDEMNITY
20.1 The Subscriber shall be liable for and shall fully indemnify and keep indemni�ed at all times REDtone against all liability, 

loss, damages , costs, legal expenses, professional and other expenses of any nature whatsoever (including legal costs on a 
full indemnity basis) sustained, incurred, paid by or su�ered in respect of any one or more of the following:

(a) any breach of any provisions of this Agreement by the Subscriber;
(b) any breach or any laws, by-laws, regulations, guidelines and policies then in force by the Subscriber;
(c) any wrongful use of, or unauthorised or illegal access to, the Service as set out in Clauses 11 and 12; or
(d) any death, bodily injury or property damage caused by the Subscriber by virtue of the use of the Service.
21. SUSPENSION OF SERVICE
21.1 Without prejudice to any other rights or remedies available at law and notwithstanding any waiver by REDtone of any 

previous breach by the Subscriber, REDtone may interrupt, suspend or terminate the Service without prior notice in the 
event that the Subscriber has not paid any fee or other payment due hereunder for the Service. For the avoidance of doubt, 
there will be no consequent liability on the part of REDtone whatsoever for such interruption, suspension or termination of 
Service.

21.2 REDtone may if it deems appropriate at its sole discretion reconnect the Service, in which event this Agreement shall 
continue as if the same has not been suspended.  

21.3 In the event that the Services are re-activated after suspension, there is a re-connection fee of Ringgit Malaysia Ten (RM 
10.00) or such other rate to be speci�ed by REDtone from time to time.  

22. TERMINATION
22.1 Subject to Clause 4, and without prejudice to any rights or remedies available at law or in equity to the parties, this 

Agreement may be terminated upon written notice:
(a) by either party within thirty (30) days following written noti�cation in the event that a condition of force majeure as stated 

in Clause 26 occurs provided that the parties have not breached any terms and conditions in this Agreement; 
(b) by REDtone immediately in the event that the Subscriber:
(i) becomes or is declared insolvent or bankrupt; and
(ii) is in breach of any terms and conditions of this Agreement.
(c) by the Subscriber within thirty (30) days following written noti�cation if the Subscriber wishes to terminate or cancel the 

Service after the expiry of the Minimum Subscription Period. 
22.2 Upon termination of the Agreement and without prejudice to Clause 5:
(a) REDtone shall prevent access to and use of the Service; and
(b) all charges and fees owing by the Subscriber to REDtone shall immediately become due and payable and the Subscriber 

shall forthwith settle all such amounts, including, the cancellation fee and fee speci�ed in Clauses 5.8 and 5.9.
23. AMENDMENTS
23.1 The Subscriber acknowledges that REDtone may from time to time vary, amend and modify the terms of this Agreement as 

it sees �t.  REDtone shall give notice of such variations, amendments and modi�cations to the Subscriber in such manner as 
it deems appropriate. For the latest update on the terms of this Agreement, the Subscriber should refer to 
www.redtone.com. Continuation in the access or use of the Service by the Subscriber will be deemed acceptance of the said 
variations, amendments and modi�cations and the Subscriber hereby agrees to be bound by the same.

23.2 REDtone is not bound by any other amendments to this Agreement, unless such amendment is with the written consent of 
REDtone. 

24. ASSIGNMENT
24.1 The Subscriber shall not assign or otherwise transfer this Agreement or any of his rights under this Agreement to any other 

person without the prior written consent of REDtone.  REDtone may assign or novate its rights and obligations under this 
Agreement to a related corporation or any other third party, and the Subscriber hereby consents to the said assignment or 
novation.

25. WAIVER AND SEVERABILITY
25.1 Failure or neglect by REDtone to enforce at any time any of the provisions of this Agreement shall not be construed nor shall 

it be deemed to be a waiver of REDtone’s rights to take subsequent action.
25.2 In the event that any of these terms, conditions or provisions shall be determined to be invalid, unlawful or unenforceable 

to any extent, such term, condition or provision shall be severed from the remaining terms, conditions or provisions which 
shall be continue to be valid to the fullest extent permitted by law.

26. NOTICE
26.1 All notices required by or relating to this Agreement shall be in writing and shall be sent to the parties to this Agreement at 

their address set forth below or to such other address as either party may substitute by written notice to the other.  
26.2 All notices so given shall be deemed received:
(a) if by personal delivery, when delivered;
(b)      if sent by registered post, three (3) days after the date of posting; and
(c)      if by facsimile transmission, as evidenced by a transmission report generated by the despatching terminal.
27. FORCE MAJEURE
27.1 With the exception of non-payment by the Subscriber, neither party shall be responsible for any failure or delay in 

performing its obligation under this Agreement resulting from or causes beyond its reasonable control, including, but not 
limited to, acts of God, acts of the public enemy, �res, �ood, labour disputes, war, riots, embargoes or regulations of any civil 
or military authority, revision in government regulation, failure in the network, telecommunication line disruption and 
unavailability of material, information or data for or to update the system.  During the duration of such event, REDtone shall 
be relieved of any obligations hereunder which are a�ected by the said event, and shall resume the performance thereof 
upon cessation of such event.

28. GOVERNING LAW
28.1 This Agreement is governed by the laws of Malaysia and the parties irrevocably submit to the non-exclusive jurisdiction of 

the courts of Malaysia.
29. CONFIDENTIALITY
29.1 The obligation to protect the con�dentiality of information received prior to such termination shall survive the termination 

of this Agreement for a period of thirty six (36) months.
30. ENTIRE AGREEMENT
30.1 This Agreement constitute the entire agreement of the parties with respect to its subject matter and shall supercede all 

prior presentation, agreement, statement or understandings, whether in writing or not.


